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® The questions on this page ® Here are some auestions that
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® People communicate their ® Acknowledging feelings is a

feelings through their three-step process:
conduct, their language, e 1 . .
their tones of voice, their F 1St When a group Is engaging
facial expressions, and so on. na dl._fﬁClﬂt conversajaon, pay
These communications have ?Eﬁf}%glfiglf Emojcpnal_tone.
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® Linking is a listening skill that ® Linking is a four-step process.
invites a speaker to explain First, paraphrase the statement,
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( LISTENING FOR COMMON GROUND
WHY HOW
© Listening for common ground is ® Listening for common ground is a
a powerful intervention when four-step process. First, indicate
group members are polarized. that you are going to summarize
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